BEACON
COUNTRY HOUSE HOTEL

TERMS & CONDITIONS

Deposit
When booking accommodation a non-refundable deposit of the value of the first nights booking is requested, to
be paid by credit or debit card. Card details are held by the Hotel as surely.

Cancellation

In the event of cancellation being made within 14 days prior to arrival, or in the event of a no show, we reserve
the right to make a cancellation charge equivalent to 75% of the B&B tariff applicable, less the amount of the
deposit held, against the credit or debit card. We undertake to make every effort to re-let the accommodation
and will offset this against the chargeable amount. Guests are recommended to take out suitable insurance
cover. No reduction is made for departure earlier than booked, or for any meals not taken when booking on
dinner, bed and breakfast terms.

Payment of the deposit is considered acceptance of these terms.

Arrival & Departure

Rooms are available from 2:30pm on your day of arrival and the latest check in time is 10pm. We ask guests to
vacate by 10:30am on departure day. Once you have checked out, you are welcome to leave your car in the car
park for a few hours before you leave the area.

Restaurant

Breakfast is served from 7:45am until 9:am and dinner from 6:30pm to 7.45pm. Our menu always includes a
vegetarian option, and other dietary requirements can be catered for. Please advise in advance of your arrival to
ensure that the necessary arrangements can be made.

Card Services
We accept Visa, Maestro Dom and Mastercard but are unable to take Diners or American Express cards.

Service Charges
Avre not included. Gratuities are entirely at the discretion of our guests.

Parking
Please note that there is one car parking space per room available within the hotel grounds.

Children

Unfortunately we do not accept Children under the age of 8 at the hotel due to the lack of children’s facilities.
Occasionally we will run family weekends in our quieter periods to allow our guests with children and
grandchildren to see the glorious area we live in!




